
FREE Checking, Bill Pay,  
and Online Banking
Plus
More of the Sweet Benefits  
of Credit Union Membership!

A Publication by APCO Employees Credit Union | Powering financial lives. | July 2020 | Issue 171

POWERLINES



FREE Checking 
An APCO Checking Account will do everything a regular  
checking account will do but instead of costing you money each 
month, it could actually pay you. There are no monthly service 
charges and no minimum balances. We even pay dividends on 
your APCO Checking Account. All you pay for are your checks. 

If you’re tired of service charges or minimums, maybe you 
should look into an APCO Checking Account. Our checking  
account features: 

• No service charge 
• No minimum balance 
• We pay you interest 
• Free debit cards with Instant Reissue (NEW Feature)
• Free online banking  

Visit us online at apcocu.org or give us a call to open your APCO 
Checking Account. You’ll be glad you did. 

FREE Bill Pay 
Bill Pay makes it a breeze to pay the companies that send you 
bills – or just about anyone else, too. It’s simply the best way to 
manage your payments. 

Pay Virtually Anyone. From the local bakery to a Fortune 500 
Company, even your babysitter. 

Group Payments into Categories. Organize your utilities, 
cable and phone into a folder named household. 

Receive eBills. Green, more convenient, more secure and  
easier to manage. 

Reminders. Receive updates through email when you receive 
a bill, or when it’s due. 

Automatic Payments. Great for bills that stay the same each 
month, like your rent and your car loan. 

Search Bill History. Search by company, date and status,  
the moment you need an answer, wherever you are. 

Message Center. Get quick answers to questions you  
might have. 

Safe and Secure. More secure than mailing paper checks. 

FREE Mobile Banking 
Convenient to use and there when you need it, Mobile Banking 
from APCO Credit Union is safe, secure and available at no 
charge. Download the Mobile Banking App today and enjoy 
your Credit Union’s benefits wherever you are. 

Here’s what you can do: 

Make Mobile Deposits – deposit checks whenever you want 
and wherever you are 

Check balances on share accounts

Check balances and see available credit for Credit Cards 
and lines of credit 

View transaction history

Instantly transfer funds between connected accounts

Find the closest Credit Union branch or ATM 

Easy to Use - Enroll Now
The APCO Employees Credit Union Mobile Banking App can 
be downloaded from the Apple App Store or the Google Play 
Store. If you already have access to your account though your 
Credit Union’s Online Banking, download the app and then  
login. The app will ask for your User ID and Password – this is 
the same User ID and Password you use for Online Banking. 

Once you’ve entered your information, you may be asked a  
security question. The Multi-Factor Authentication questions 
and answers will be the same questions and answers you set 
up within Online Banking. 

If you are not already enrolled in your Credit Union’s Online 
Banking, visit us at apcocu.org and enroll today. Once enrolled, 
follow the steps above to setup and use your APCO Employees 
Credit Union Mobile App.

Sweet Benefits!

 
Something Worth Talking About 
Credit Union benefits are too good not to share with your family! 
Membership with APCO Employees Credit Union offers you the best 
of everything – competitive rates on the loans you need coupled with  
industry leading savings rates for your future dreams. The motto of 
Credit Unions is “People Helping People,” and because you put your trust 
in the Credit Union, we are able to live up to that motto! Go share the  
benefits and invite your family members to become members too!



No Surcharge Fees at CO-OP ATMs 
As a Credit Union member, you’re provided access to your  
accounts through the CO-OP Shared Network. That means you 
have access to more than 30,000 surcharge free ATMs and  
5,600 shared branches throughout the country. To find the  
nearest ATM or Shared Branch:

• Visit your Credit Union’s web-
site at apcocu.org and select 
CU Service Centers under the 
Locations tab. 

• Text* a zip code to 91989 to 
find nearby ATM locations

• Call 1-888-SITE-CO-OP  
(888-748-3266) to find  
a location by telephone 

• Download the CO-OP ATM App to your iPhone or  
Android phone

*Standard message and data rates may apply

Stay connected with your Credit Union! 
Follow us on Facebook (APCOCreditUnion), Twitter (@apcocu) 
and Instagram (@apcocu). Visit us online at www.apcocu.org.

FINANCIAL REPORT
 03/31/2020 03/31/2019

Assets $3,122,382,607 $2,975,138,456

Savings $2,723,404,172 $2,634,633,910

Loans $832,358,250 $834,670,069

Members 71,782 72,012

Expedited Funds Availability Act Disclosure 
For Transaction Accounts 
Your Ability to Withdraw Funds
Our general policy is to make funds from your deposits available to 
you on the first business day after the day we receive your deposit. 
Electronic direct deposits will be made available on the day we receive 
the deposit. Once they are available, you can withdraw the funds in 
cash and we will use the funds to pay checks that you have written.

For determining the availability of your deposits, every day is a  
business day, except Saturdays, Sundays, and federal holidays. If you 
make a deposit to one of our employees during normal branch hours, 
on a business day that we are open, we will consider that day to be the 
day of your deposit. However, if you make a deposit after our scheduled 
hours of operation or on a day we are not open, we will consider that the 
deposit was made on the next business day we are open.

Please remember that even after we have made funds available to you, 
and you have withdrawn the funds, you are still responsible for checks 
you deposit that are returned to us unpaid and for any other problems 
involving your deposit. If you have any questions, be sure and ask us.

Longer delays may apply
In some cases, we will not make all of the funds that you deposit by 
check available to you on the first business day after the day of your 
deposit. Depending on the type of check that you deposit, funds may 
not be available until the second business day after the day of your  
deposit. However, the first $225 of your deposits will be available on 
the first business day.

If we are not going to make all of the funds from your deposit  
available on the first business day, we will notify you at the time you 
make your deposit. We will also tell you when the funds will be available. 
If your deposit is not made directly to one of our employees, or if we 
decide to take this action after you have left the premises, we will mail 
you the notice by the day after we receive your deposit.

If you will need the funds from a deposit right away, you should ask us 
when the funds will be available. In addition, funds you deposit by check 
may be delayed for a longer period under the following circumstances:

• We believe a check you deposit will not be paid.

• You deposit checks totaling more than $5,525 on any one day.

• You redeposit a check that has been returned unpaid.

• You have overdrawn your account repeatedly in the last six months.

• There is an emergency, such as a failure of communications or  
computer equipment.

We will notify you if we delay your ability to withdraw funds for any of 
these reasons and we will tell you when the funds will be available. They 
will generally be available no later than the 7th business day after the 
day of your deposit.

Special rules for new accounts
If you are a new member, the following special rules will apply during 
the first 30 days your account is open. Funds from electronic deposits 
will be available on the day we receive the deposit. Funds from deposits 
of cash and the first $5,525 of a day’s total deposits of cashier’s, certi-
fied, teller’s, traveler’s, federal, state and local government checks will 
be available on the first business day after the day of your deposit if 
the deposit meets certain conditions. For example, the checks must 
be payable to you. The excess over $5,525 will be available on the 
9th business day after the day of your deposit. If you do not make the 
deposit in person to one of our employees, the first $5,525 will not be 
available until the second business day after the day of your deposit. 
Funds from all other check deposits will be available on the 9th  
business day after the day of your deposit.

Special Rules for Credit Union Service Center Deposits
Our policy is to delay the availability of funds from your check  
deposits over $1,000 to CU Service Centers. During the delay, you may 
not withdraw the funds in cash and we will not use the funds to pay 
checks (or items, such as check card purchases) that you have written. 
Funds from those deposits are available on the second day after the 
day of your deposit. The Credit Union is subject to all rules and regula-
tions for deposits as set by CU Service Centers.

This disclosure only applies to the availability of funds in transaction 
accounts (checking accounts). The Credit Union reserves the right to 
delay the availability of funds deposited to accounts that are not trans-
action accounts for periods longer than those disclosed in this policy. 
Please ask us if you have a question about which accounts are affected 
by this policy. We reserve the right to not accept instruments for the 
following reasons: stale dated (more than 6 months old); postdated; 
third party instruments; improperly endorsed; or any instrument we 
deem not acceptable under customary banking practices. 

Revised July 1, 2020

News In Brief
Due to COVID-19, you now have until July 15, 2020 to make  
IRA contributions for the tax year 2019. Opening or adding to 
your APCO IRA is a great way to take control of your financial 
future. Contact one of our IRA experts today. 

Your Credit Union offers professional and educational classes 
for junior high students all the way to retirees. Whatever your 
need, we have a program targeted to your group. If your organi-
zation would be interested in free financial education seminars, 
please contact Caitlin Brothers at cbrothers@apcocu.org.

Everybody makes mistakes. Let us cover yours! Opt-In and 
let us pay overdrafts on your ATM and everyday debit card 
transactions.

Whether you’re looking to refinance from another lender 
or purchase a new set of wheels, your Credit Union has great  
financing options for you. Visit us online for rates and to  
apply today! 



Credit Union Wins National 
Member Benefits Award  
for the Second Time

APCO Employees Credit Union was recognized 
as one of the best credit unions in the nation 
when it comes to member benefits. The Credit  
Union National Association presented  
APCO Employees Credit Union with the “2020 
Member Benefits Top Performance Award” for  
delivering a direct benefit of $1,173 per member 
household at its 2020 Governmental Affairs 
Conference held in Washington, DC. We owe 
winning this award to our members who we’re 
lucky and thankful to serve. Thank you for  
the privilege. 

Welcome to the Family
APCO Employees Credit Union is proud to  
partner with 150+ business partners and  
organizations to provide credit union ser-
vices and membership to their employees and 
their families. We would like to welcome the  
following Select Employee Groups to our Credit 
Union family:

City of Irondale 

City of Gardendale 

Hardy Services 

Bessemer Airport Authority  

Eleven 86 Water 

Cummings Creative Group 

Mount Olive Fire and Rescue 

Murfree Meadows Inc 

Scott Crump Toyota 

Talladega College

Trillion Communications Corporation

If you’re interested in how your business can add 
Credit Union membership to its employee ben-
efits package, give us a call at 205-226-6800. 

LOCATIONS
MAIN OFFICE
750 17th Street North
Birmingham, AL 35203
(205) 226-6800
1-800-249-APCO (2726)

Anniston
925 Quintard Avenue
(205) 813-7500

Chelsea
370 Chelsea Crossroads
(205) 678-8406

Clanton
1872 7th Street South
(205) 280-0366 

Corporate Headquarters
600 North 18th Street 
Birmingham, AL 35203 
(205) 257-1592 

Dothan
2220 Montgomery Highway
(334) 793-7226

Energy Center  
(Colonnade - Hoover)
3535 Colonnade Parkway
(205) 992-5030 

Gardendale
949 Main Street
(205) 598-8300

Hoover
4725 Chace Circle
(205) 823-7403

Hueytown
2901 Allison-Bonnett Drive
(205) 257-3905

Jasper
706 20th Avenue East
(205) 221-4238

Jasper West
2501 Highway 78 W
(205) 878-4600 

Mobile
150 St. Joseph Street
(251) 694-2383

Montgomery
244 Dexter Avenue
(334) 832-3822

Pelham
101 Huntley Parkway
(205) 664-7421

Tattersall
6400 Tattersall Park Drive  
Birmingham, AL 35242 
(205) 547-9400

Trussville
151 Main Street
(205) 661-2715

Tuscaloosa
630 15th Street
(205) 345-6550

West Mobile
6396 Airport Blvd
(251) 434-5634

Board of Directors
Wendell W. Pate – Chairman
Mark Wilkinson – Vice Chairman
Greg Shipp – Treasurer
Celia Yates – Secretary
Billy Gober – Director
Melinda Lopez – Director
Robert B. Roy – Director
Carlton Stephens – Director
John Valekis – Director

Director Emeritus
William M. Bass

Supervisory Committee
Allison Boone – Chairperson
Greg Bass – Member
Ann Wilkinson – Member

President / CEO
Derrick E. Ragland, Jr.

www.apcocu.org

93253-NL-0720

Federally Insured by NCUA
Equal Housing Opportunity Lender

HOLIDAY CLOSINGS
Independence Day, Friday, July 3, 2020
Labor Day, Monday, September 7, 2020

Buying a House  
is a Big Decision
Here’s How We Can Make it Easier -  
In 20 Minutes or Less

APCO Mortgage Loans offer you a choice — 
Adjustable rate mortgages with terms to  
30 years, fixed rate mortgages with terms  
to 30 years, or our APCO home equity line of 
credit loan. Thinking about your first home? 
We have a First Time Home Buyers pro-
gram with only 5% down required. Apply in  
20 minutes or less. Our online mortgage 
center gives you the power to research vari-
ous products, search for rate quotes, and ap-
ply for a loan 24 hours a day, 7 days a week.


